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Introduction 



Introduction 
WCCC commissioned a study to understand more about use of the 
Waterford Greenway 

• At 46km, Waterford Greenway is currently the longest Greenway in Ireland. The off road walking and 
cycling trail links Waterford City to Dungarvan, predominantly using the alignment of a disused rail line. 
The rail line itself was originally constructed in the 1870’s and closed to passenger trains in 1967. 
However the section of the line between Waterford and Dungarvan continued to be used to transport 
freight up until it was closed in 1982.  

• The Greenway officially opened to the public in March 2017. However, almost half the route had been 
completed by Autumn 2016, including a short section at the Dungarvan end of the route which had been 
redeveloped in 2011.  

• The Greenway has received significant positive media coverage nationally and is broadly recognised to 
have been highly successful to date in attracting use by both local users and visitors.  

• Automatic cycle and pedestrian counters have been installed at key points along the extent of the 
Greenway and these provide valuable quantitative data regarding current Greenway use.  

• In order to gather more detailed data on current Greenway users, Waterford City and County Council 
(WCCC) commissioned AECOM to conduct a Baseline Intercept Survey of Greenway users. Fieldwork 
was completed by Amárach Research, while AECOM designed the survey in conjunction with Waterford 
City and County Council and analysed the results.  

• It is anticipated that this survey will be repeated at regular intervals in the future in order to understand 
changes in patterns of usage and/or user perceptions of the amenity.  
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Methodology 
Data was collected from Greenway users through on-site interview surveys 

Survey Design 

• The survey was designed to consist mainly of multiple choice answers to allow for efficient completion of 
the survey and analysis.  

• Questions with regard to respondents’ perceptions of the Greenway were designed as open questions to 
allow for a more impartial response.  

• A number of other questions also included ‘other (please specify)’ options, where relevant, to capture the 
maximum possible level of detail.  

• The survey incorporated a range of questions in relation to the user, their trip purpose and daily spend 
while using the Greenway.  

• The data gathered will provide a valuable basis for assessment of the impact of investment in the 
Greenway. 

 

Fieldwork 

• Fieldwork for the project was undertaken by Amárach Research, one of Ireland’s premier market research 
companies.  

• The survey was conducted at four locations along the Greenway (see map overleaf), as specified by 
WCCC, over an eight hour period (11am to 7pm) on four days. The survey dates included a weekday and a 
Sunday in both August and October.  

• A team of two interviewers was stationed at each of the four survey locations and there were two floating 
supervisors available to cover breaks, meaning that none of the survey posts were left empty while the 
survey was ongoing. Interviewers invited all Greenway users over the age of 18 to participate in the 
survey. In addition, survey dates were chosen to so as to avoid adverse weather conditions.  

• In total, 1,177 responses were collected over the four survey dates, as summarised overleaf.  



Methodology 
Surveys were undertaken at four designated points along the Greenway 

Surveys Completed 
Strandside, 
Dungarvan 

Durrow 
WIT West 
Campus 

Bilberry Total 

Wednesday 23rd August 66 76 51 100 293 

Sunday 27th August 71 78 63 45 257 

Thursday 5th October 72 80 54 56 262 

Sunday 8th October 79 90 112 84 365 

288 324 280 285 1177 

Strandside,  
Dungarvan 

Durrow 

WIT West  
Campus 

Bilberry 
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Survey Respondents 
Amongst respondents, travel mode used and gender were evenly split, 
while a wide range of ages was recorded 
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• There was an even split of pedestrians and cyclists within the sample. However, it should be noted that cyclists may be 
less likely to agree to complete the survey in comparison to people walking, given the higher speed they generally travel 
at.  
 

• A relatively high proportion of respondents were aged 65+ and the relatively low proportion were aged 18 to 24. 
However, this distribution may have been impacted by the fact that two of the survey days were weekdays and a 
significant proportion of the survey period was during working hours.  
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Respondents living overseas or in NI 
(N=27) 

Australia 3 

Germany 1 

Canada 2 

UK 12 

France 2 

USA 2 

Netherlands 1 

Norway 1 

Northern Ireland 2 

Switzerland 2 

Not specified 1 2% 
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• 64% of respondents live in Waterford 
 

• 34% live elsewhere in Ireland 
 

• 2% live overseas or in Northern Ireland 
 

• Overseas respondents in the sample came from 10 
different countries 

 

Where is your usual place of residence? 

Survey Respondents 
Almost two thirds of respondents came from within Waterford, a third  were 
from Ireland and just 2% came from Northern Ireland or overseas 



Survey Respondents 
Reflecting the fact that most greenway users came from within Waterford, a 
high proportion of respondents use the Greenway on a regular basis 

How often do you visit the Greenway?  
/ Is this your first visit? 

• 43% of respondents are regular users 
of the Greenway (weekly or daily). 
 

• 16% of respondents visit the 
Greenway monthly. 
 

• 26% of the sample were using the 
Greenway for the first time. 
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Survey Respondents 
The Greenway is most commonly used by families, especially during the 
weekend 
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• More than half of respondents in the overall sample 
were travelling with family.  
 

• There were some differences in group characteristics 
between weekday and weekend surveys. 

 
• 62% of respondents who completed the survey on a 

Sunday were travelling with family, compared to 42% 
on a weekday.  
 

• 37% of weekday respondents were travelling alone, 
compared to 23% of Sunday respondents.  
 

• 15% of Sunday respondents were travelling with 
friends, compared to 20% of weekday respondents.  

 
• The value of the Greenway as an amenity for families to 

spend time together also featured in responses to a 
later question about what respondents liked most 
about the Greenway.  



Survey Respondents 
Overall, less than a quarter of respondents were travelling with children  
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• Overall, 23% of respondents in the full sample 

were travelling with children.  
 

• 28% of respondents who completed the survey 
on Sunday were travelling with children.  
 

• 18% of respondents who completed the survey 
on a weekday were travelling with children.  
 

• 15% of respondents who completed the survey 
on a Sunday were travelling with 2 or more 
children, compared to 9% of weekday 
respondents.  
 
 
 
 

  



Survey Respondents 
The most common trips on the Greenway were local trips taken for exercise 
and over a third were for sightseeing 

What is the main purpose of your trip on the Greenway today? 

 
• 53% of respondents were using the 

Greenway to make local walking or cycling 
trips for exercise.  
 

• 36% of respondents were ‘visiting or 
sightseeing/exploring the Greenway’.  
 

• 10% of respondents in the sample were using 
the Greenway for another purpose, including 
those travelling to work or education and for 
shopping or other personal business.  
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Survey Respondents 
The trip purpose varied across each of the survey locations with the highest 
amount of visitors recorded at Durrow 

What is the main purpose of your trip on the Greenway today? 
Distribution of responses by survey location 

 
• The distribution of respondents’ main trip 

purpose varied at each survey location.   
 

• At Durrow, 49% of respondents were 
visiting/exploring the Greenway and a lower 
proportion said they were walking or 
cycling ‘mainly for exercise’ than at the 
other locations.  

 
• The Dungarvan counter attracted a much 

higher proportion of respondents that were 
travelling for a reason other than recreation 
at this location in comparison to the other 
locations (25%).  
 

• This variation in trips types is likely to be 
linked to the fact that the locations which 
are closer to main population centres of 
Dungarvan and Waterford City are more 
likely to attract more local trips including 
short trips for exercise. 
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Survey Respondents 
91% of respondents were making a return trip on the Greenway 
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One-way Trip or Return Trip 
How respondents making a one-way trip on the Greenway 
travelled or intended to travel for the other leg of the trip 

N= 108 

• Most respondents were returning to the starting point of their trip using the same mode 
 

• Of the 9% respondents who were making one-way trip on the Greenway, 30% said that they were getting a lift 
from friends and family to make the other leg of their trip, while 27% said they were using a shuttle bus operated 
by a bike hire company.  
 

• 17% of respondents who were making a one-way trip on the Greenway said they did not need to make 
another/return leg (for example, they intended to travel on to another location with no need to return to their 
original starting point).  



Proportion of cyclists with hired bike 

• The majority of respondents in the sample who were 
cycling were using their own bike.  
 

• Within the overall sample, 73% of cyclists were 
using their own bike and 27% had hired or borrowed 
a bike.  
 

• Amongst respondents who live outside Waterford,  
the majority of cyclists were also using their own 
bike, although the proportion who hired a bike (44%) 
was substantially higher amongst this group than 
amongst respondents who live in Waterford (9%).   

 
• Of the 157 people in the sample who hired bikes, 

almost all hired them directly from a bike hire 
specialist. Two people said they hired their bike 
directly from an accommodation provider. 
 
 

26% 

44% 

9% 

73% 

56% 

90% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

All

respondents

(N= 602)

Respondents

living outside

Waterford

(N = 294)

Respondents

living in

Waterford

(N = 308)

Own bike

Hired bike

Borrowed bike

from a friend or

family member

Survey Respondents 
27% of respondents hired or borrowed a bike to travel on the Greenway 
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Survey Respondents 
Most respondents heard about the Greenway through ‘word of mouth’ or ‘local 
knowledge’ 

• When respondents were asked how 
they had heard about the Greenway, 
‘local knowledge’ was the source 
most frequently mentioned by 
respondents who live in Waterford 
(64%) and ‘word of mouth’ was most 
frequently mentioned by 
respondents living outside of 
Waterford (57%).  

 
• 23% of respondents who live 

outside Waterford heard about the 
Greenway on national television.  
 

• 13% of respondents who live in 
Waterford heard about the 
Greenway through local media, 
while 9% of respondents who live 
outside Waterford heard about the 
Greenway in this way.  
 

• 7% of respondents who live in 
Waterford heard about the 
Greenway on social media, while a 
slightly larger proportion of 
respondents living outside 
Waterford mentioned social media.  
 
 
 



Tourism 
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Tourism 
Almost 70% of visitors travelled to Waterford solely to use the Greenway 

N= 426 

Importance of Greenway in deciding to visit Waterford  
(asked only people who live outside of Waterford)  

• Among respondents who live outside 
Waterford,  68% said the Greenway was main 
reason they decided to visit Waterford, while 
20% said the Greenway was ‘somewhat 
important’ in their decision.  
 

• Just 11% of visitors living outside Waterford 
said that the Greenway was not important at all 
in their decision to visit. 



Tourism 
The majority of respondents did not intend to visit any other places or 
attractions along the Greenway 

Other places or attractions respondents intend to visit  as 
part of this Greenway visit 

• Among respondents who live outside 
Waterford,  47% said they did not intend to 
visit any of the places or attractions along 
the Greenway.  
 

• 26% of respondents who live outside 
Waterford intended to visit Dungarvan, while 
16% intended to visit Kilmacthomas 
Workhouse, 12% intended to visit Durrow 
and 10% intended to visit Waterford City.  
 

• 3% of all respondents said they intended to 
visit an ‘other’ attraction/destination along 
the Greenway (i.e. not included in multiple 
choice options). Among these, twelve 
people intended to visit Kilmeaden and 
seven people mentioned a Heritage Week 
events. 
 

• Other attractions mentioned included 
Clonea, the Woodland Trust at Gracedieu 
and WIT.  
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• 40% of respondents who live outside Waterford said 
they were staying in overnight accommodation on this 
visit (172 people) while 2% of respondents who live in 
Waterford were staying in overnight accommodation on 
this visit (13 people) 
 

• Within this overall sample, the most common overnight 
accommodation was within a hotel (41%)  
 

• 20% of respondents were staying with friends and 
family 

Type of accommodation 

N= 185 

Tourism 
80% of Greenway visitors who stayed overnight were in paid 
accommodation 



Number of respondents 
staying in ‘other 
Waterford County 
location’ (N=43) 
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Amongst the respondents who were 
staying in paid accommodation:  
 
• 45% were staying in Dungarvan, 

while a further fifteen people also 
mentioned locations close to 
Dungarvan including Clonea, the 
Gold Coast and Ballinroad 
 

• 22% were staying in Waterford 
City 
 

• 29% were staying elsewhere in 
Waterford County 
 

• 3% said they were staying in 
neighbouring counties 

Tourism 
45% of visitors staying overnight in  paid accommodation were staying in 
Dungarvan 



Number of nights spent in Waterford or 
neighbouring counties   

(excl. people staying with friends and family) 
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• Most visitors to the Greenway who were staying 
overnight were spending one or two nights in 
Waterford and neighbouring counties.  
 

• Amongst the 148 respondents who were staying 
in paid accommodation in Waterford or 
neighbouring counties:  

 
 

o 35% were staying for one night 
 

o 32% were staying for two nights 
 

o 12% were staying for three nights 
 

o 17% were staying for four or  more nights  
 

Tourism 
Most visitors in paid accommodation were stayed for one or two nights 



• Respondents who were ‘visiting/exploring the Greenway’ or took a trip ‘mainly for exercise’ were asked to state 
their approximate spend per day in the local area (to the nearest €10) on: accommodation; food and drink (in 
restaurants, cafes and pubs); bike hire and other items.   

• The question specified that respondents should estimate the spending for themselves as an individual (or the 
average spend per individual in the group) and not the spend for their whole group. 545 people (46% of the 
sample) said that did not spend anything in connection with their Greenway visit.  
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Food and Drink, Bike Hire and ‘Other’ 

Spend (excl. accommodation costs) 

N = 1038 

• The overall average spend on food and drink, bike hire 
and ‘other’ combined among all Greenway users was  
€16.90 per day.  

• Among the 126 respondents (11% of the sample) who 
had accommodation costs, the average spend was 
€109.50 per night.  

• Among the 478 people (41% of the sample) who spent 
on food and drink, the average spend per day was 
€28.50. 

• Among the 127 people (11% of the sample) who spent 
on bike hire, the average spend on this was €24.70. 

• 22 people (2% of the sample) reported spending on 
‘other’ items such as shopping and travel costs, with the 
average amount per day on these items being €35. 

Tourism 
Average Spend of Visitors to the Greenway 



Perceptions of 
the Greenway 



Perceptions of the Greenway 
Overall, perceptions of the Greenway are positive 

• Respondents were asked to rate specific aspects of the Greenway from excellent to poor (see overleaf).    

• 94% of respondents said that the overall presentation of the Greenway was either excellent or good.   

• The only item in the ‘rating’ question which received a substantial ‘poor’ rating was toilet facilities, which 
were rated as poor by one quarter of respondents.  

• 66% of respondents rated the ‘conduct of other Greenway users’ as excellent or good, while 26% said 
this was average and 6% said it was poor.   

• Information and way marking was rated as excellent or good by 70% of respondents, while 17% rated it 
as average or fair and 8% rated it as poor.  

• 78% of respondents rated ‘safety’ as excellent or good, while 17% rated safety as average or fair, and 4% 
gave a poor rating.  

• A majority of respondents answered ‘n/a’ when asked to rate the Website (58% ‘n/a’) and Brochure (60% 
‘n/a’), which may suggest that many respondents are not familiar with these information sources. 

 

 



Perceptions of the Greenway 
The majority of categories were rated as excellent or good 
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Perceptions of the Greenway 
What respondents like most about the greenway 

• To understand respondents perceptions of the Greenway in greater detail, two open-ended questions 
were also asked which focused on what respondents liked and disliked about the Greenway. Each 
respondent could mention multiple likes or dislikes.  

• Categories which it was anticipated most answers would fall into were determined in advance and 
included within the questionnaire only to assist interviewers with recording data. Interviewers recorded 
details of all ‘other’ aspects mentioned by respondents.  

• As shown overleaf, a large majority of respondents (70%) mentioned that they liked the scenery and/or 
nature along the greenway. Over half (51%) mentioned that they liked being away from traffic and/or the 
safety of the greenway.  

• More than one third of respondents mentioned that the Greenway is peaceful and/or quiet. The Greenway 
also has clear social benefits, as 18% of people mentioned meeting people on the Greenway and/or that 
people tend to be friendly.  

• 21% mentioned that they liked some of the features along the Greenway such as the bridges, tunnel and 
‘fairy doors’.  

• The most common ‘other’ aspects mentioned as positive by respondents included: 

 5% of all respondents mentioned being out in the fresh air. 
 4% mentioned the surface. 
 3% mentioned that the greenway is mainly flat. 
 1% mentioned the greenway is free to use. 

 

 



Perceptions of the Greenway 
What respondents like most about the greenway 
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What do you like most about the Greenway?  
(proportion of all respondents mentioning each aspect) 



Perceptions of the Greenway 
What respondents like most about the greenway… a sample of comments 
received  

That the locals have the facility here as 
well as the tourists. It is for everyone 

 

So new, everything seems pristine, no 
potholes and hopefully stay this way 

Getting out in the fresh air after working in 
an office all day. No cars to worry about 

while cycling, scenery is good 
 

Anybody can do a bit/all of it, beautiful way 
its set up, lots of facets to it, well designed, 

keeping in line with track history 

The length of it, walk as far or little as you 
want 

Having the facility on doorstep is fabulous. 
Bringing business to town & job creation 

I love the scenery, no traffic, peace and 
quiet 

Ease of use, flatness, town at end of line 
both ends is target! 

Free amenity, great for families especially 
children 

Doable trip, enjoyable, very well developed 

Promotes using bike, makes the most of 
natural habitat 

Road surface nicely done, everyone is 
friendly 



Perceptions of the Greenway 
What respondents dislike about the greenway 

As shown overleaf, 41% of respondents could think of nothing they disliked about the greenway.  

From the response categories which had been identified in advance, the most commonly mentioned disliked 
aspects of the greenway involved: 

• problems with regard to people sharing space, such as cyclists not using bells (14%), other negative 
behaviour by cyclists (18%) and people walking obstructing other users (7%); 

• a shortage of bins and/or the presence of litter (11%); and 
• dog poo (12%) and other issues relating to the control of dogs (6%) 

 
A small proportion of respondents (4%) mentioned problems with the surface, while 4% also mentioned that 
the greenway was not wide enough (either throughout or in specific places).   

36% of respondents mentioned something they disliked which did not fit one of the predetermined 
categories.  

• 11% of respondents mentioned that toilet facilities were lacking; 
• 8% mentioned a lack of clarity, and/or a lack of adherence to guidelines with regard to which side 

people should walk and cycle on; 
• 6% of respondents mentioned there was a lack of seating and/or picnic areas; 
• 2% of respondents mentioned issues with signage, such as visitor orientation or road signage*; and 
• Approximately 1% of respondents mentioned each of a number of other issues including: a lack of 

lighting; safety problems at road crossings; a lack of availability of water and/or cafés and the fact that 
there is no separation of pedestrians and cyclists on the greenway.  

 

*note that responses which only mentioned signage or path markings in connection with a need for more clarity on the Greenway Code are not 
included in this number 

 



Perceptions of the Greenway 
What respondents dislike about the greenway 
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Perceptions of the Greenway 
Other dislikes mentioned 
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Perceptions of the Greenway 
What respondents dislike about the greenway….a sample of comments 
received 

Between the traffic lights at the Causeway 
and the bicycle hire centre is extremely 
unsafe for cyclists and pedestrians 

People on bikes and people walking, there 
is confusion, no markings or rules to say 
where you walk 

Tricky with your own bike-transport 
arrangement, need a shuttle bus for 
transporting people with their own bikes 

toilets, lack of bins at the start, hard to find 
where to go in Kilmacthomas, more 
information when you have the bike 

Lack of clarity as to how users should use 
the track i.e. left?? or right?? Often cyclists 
ring their bell to get me to move I feel I'm 
walking on the correct side?? 
 

Public toilet facilities not available. Pay for 
toilet use if necessary. Toilets should be 
wheelchair accessible 

Extremely misleading signage relating to 
where walkers and cyclists should be 
positioned on the greenway. Serious lack 
of signs as well. Just say stay left on signs. 

Some cyclists go too fast, they should be 
aware there are families, need a bell for 
warning 

History info, lack of historical info on 
sites/landmarks. Lack of distance markers 
and destinations and overall map of route 
at regular intervals. railway links 
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Summary of Analysis 

Methodology 

• Data was collected from Greenway users through on-site interview surveys over four days in August and 
October at four locations along the Greenway; Dungarvan, Durrow, WIT and Bilberry. 

Survey Respondents 

• Amongst respondents, mode and gender were evenly split, while a wide range of ages was recorded. 

• The vast majority of respondents were from Ireland, with only a small proportion from Northern Ireland or 
overseas. 64% of respondents live in Waterford. 

• 43% of the respondents surveyed use the Greenway frequently (i.e. at least one per week), while 26% of 
the sample were using the Greenway for the first time. 

• More than half of respondents were travelling with family, while 23% of respondents were travelling with 
children. This proportion was higher amongst respondents surveyed on a Sunday than amongst those 
surveyed during the week. 

• More than half of respondents were using the Greenway to walk or cycle for exercise. Different survey 
locations had different breakdowns of trip purpose, with respondents at Dungarvan and Waterford City 
more likely to use the Greenway for everyday purposes and those at Durrow more likely to be 
visiting/exploring the Greenway. 

• 91% of respondents were making a return trip on the Greenway. Of the 9% making a one-way trip, a 
variety of modes were used for the return leg of their journey. 

• Over 70% of cyclists surveyed were using their own bike, while approximately a quarter had rented a bike.  

• ‘Word of mouth’ and ‘local knowledge’ were the most frequently mentioned sources through which 
respondents heard about the Greenway.  



Summary of Analysis 

Tourism 

• 68% of respondents who live outside Waterford said that the Greenway was the primary or only reason 
for their visit, while a further 20% said it was somewhat important in deciding to visit.  

• 47% of respondents from outside Waterford did not intend to visit other places or attractions along the 
Greenway on their visit. A small proportion suggested that more visitor orientation such as an overall map 
at regular intervals, historical information and more information on local landmarks was required.  

Perceptions of the Greenway 

• Scenery, being away from traffic and peacefulness are the most frequently mentioned characteristics 
respondents mention when asked what they like most about the route. Dramatic features along the route 
such as railway bridges and the tunnel are important, and other newer features/attractions such as the 
‘fairy doors’ and the playground are also appreciated. 18% of respondents mentioned that they liked 
meeting people or that people are friendly.  

• 41% of respondents said there was nothing they disliked about the Greenway. However, the research 
also identified a number of key negative aspects of the Greenway as perceived by respondents.  

• Toilet facilities were the main amenity respondents felt were lacking. In addition, although the overall 
presentation and cleanliness of the Greenway was highly rated, 11% of respondents mentioned a 
shortage of bins and/or litter and 12% mentioned dog poo.  

• Many respondents also perceive problems relating to how walkers and cyclists share the space.  

⁻ 26% s rated the ‘conduct of other Greenway users’ as average and 6% said it was poor.   
⁻ 8% of all respondents mentioned that they felt there was a lack of clarity on and/or adherence to 

guidelines regarding which side of the path people should use and how to share the space.  
⁻ Some of these felt that this could be improved through additional or clearer signage, and some also 

felt that some current signage was confusing.  
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Estimated Visitor Trips on the Greenway 
March to December 2017 

• Eco-counters provide data on the total number of pedestrians and cyclists in each direction at five points 
along the Greenway.  However,  many visitors pass multiple counters as part of a single trip on the 
Greenway.  

• Therefore the origin and destination information collected from intercept survey respondents was used 
to estimate the total number of unique visitor trips.  

• The origins/destinations given by survey respondents were grouped into zones, based on their location 
relative to each eco-counter. 

• Origin-destination trip patterns for one-way and for return trips were developed for both pedestrians and 
cyclists. 

• Based on the origin-destination trip patterns, the number of pedestrians and cyclists who were counted 
at two or more eco-counter sites were identified, so that double counting of the same trip could be 
eliminated. Duplication linked to the double counting of individuals making a return trip was also 
eliminated based on the proportion of pedestrians and cyclists in the survey sample who said they were 
making a return journey on the Greenway.  

• An approximate value for the total number of unique visitors was developed using this data albeit 
caveated by a number of assumptions to make up for the absence of survey data along the full 
Greenway. 

 
Estimated visitor trips on the Greenway from March to December 
2017 
Walking Trips 106,000 

Cycling Trips 142,000 
Total 248,000 



Report compiled by 


